
Lady Olga Maitland, Chairman Copenhagen Compliance UK Ltd. 
Opening Remarks 
10 Lessons learnt from the three years of GDPR enforcement. 
 
1. Privacy is not dead. 
2. Privacy is not just for those with “something to hide”. 
3. It is not “safety vs privacy”; it’s “safety and privacy”. 
4. It is not “security vs privacy”; it’s “security and privacy”. 
5. It is not “public health vs privacy”; it’s “public health and 
privacy”. 
6. There is a reason why privacy is a fundamental human right... 

7. Privacy and consent will continue to be area of focus. 
8. Strong partnerships across your business teams, departments and functions are important. 
9. A strong privacy and IT security controls framework is recommended. 
10. It is only the beginning, keep track of your journey. 

 
Do not let people trick you into thinking you need to give up a large part of your privacy to ensure your 
safety or enable working from home. 
 
Do not forget that once this crisis is over, your personal data is still out there and inevitably, at some point, 
another crisis or problem will follow, eroding privacy safeguards further and further... 
 
It is about finding a balance - and ensuring careful consideration of breaches to privacy, proportional to 
their goal. 
 

And finally.  
be sure that you  

• Automate, and  

• Document.  
Be aware,  

• That you are Accountable,  

• And Transparent as well 
But above all  

• Focus on Data Integrity and Privacy ethics issues. 
 
#privacy #dataprotection #security #informationsecurity #humanrights  
 
#staysafeandhealthy 
 


